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February 17, 2010
DWM Construction Inc
1038 Old Woodbine Rd
Woodbine, MD 21797
Attn: David Morris

Dear David,

Congratulations, your company was amongst the Top 20 in the nation that
registered the most SureStart PLUS™ warranty jobs during 2009. You were the
12th highest in North America. And, your company also registered the most jobs
in Maryland! Considering the hundreds of other eligible contractors you
surpassed, that is quite an accomplishment. Thank you for your support!

It gives me great pleasure when professional companies like vours put the
ShingleMaster program to good use. We appreciate your utilization of the
Integrity Roof System™ and SureStart PLUS; surely, your customers are grateful
as well.

In recognition of your Top 20 status, your Roofer’s Rewards™ account has been
credited with an additional $500 that can be applied toward SureStart PLUS fees
for jobs completed this year. Also, enclosed are a dozen hats emblazoned with
an Integrity Roof System logo — these exclusive hats are only awarded to
credentialed companies for extraordinary performance, so they can be worn with
pride!

And, at a later date vou will receive a formal commemorative award that
recognizes your achievement. Please accept these items and extra Roofer’s
Rewards as tokens of our appreciation. Thanks again for your business and have
a profitable year!

Sincerely,

P,

Jay Butch
Senior Marketing Manager

Contractor Programs
jay.b.butch(@saint-gobain.com



